mm it Service Activation Form

—
R AL PELICAN BAY

As a Pelican Bay Resident, you receive the following services, which are included in your HOA fees:

o 150 Mbps x 100 Mbps internet o DigiMax
o DigiBasic TV o One complimentary extension module
o HD Gateway Package that includes:

o HD Gateway

© (1) HD set-top box

Owner Information

First Name: Last Name:
Service Address:
Home Phone: Mobile Phone:

Email Address:

Additional Authorized User:

First Name: Last Name:

Email Address: Mobile Phone:
*Billing Address:

*Please note there is a charge to receive a paper bill

A four-digit PIN and answers to two security questions are needed to secure your account.
4-digit pin:
Provide Answers to TWO security questions below

What is the name of your first pet?

What is the name of your high school mascot?

What city or town where you born in?

What was the make and model of your first car?

A La Carte Phone Services

New landline phone number Porting Only

Current Provider:
O  Port (Transfer) existing landline phone number

(239 area code only) Current Account #:

O  Port (Transfer) existing cell number to a landline Current Phone #:
phone number

Current Address:

Pin Code:




O Digital Phone Plus $14.95/month
Features include: Anonymous Call Rejection, Automatic Recall, Call Block, Call Forwarding, Call Waiting, Caller ID, Caller ID with Call
Waiting, Remote Access Call Forwarding, Three-Way Calling, Voicemail PLUS Unlimited Local Calling.

O Digital Phone — Western Europe $1995/month
Anonymous Call Rejection, Automatic Recall, Call Block, Call Forwarding, Call Waiting, Caller ID, Caller ID with Call Waiting,
Remote Access Call Forwarding, Three Way Calling, Voice Mail, Do Not Disturb, Unlimited Local Calling and Unlimited Long
Distance Calling to USA, PR, Alaska, Hawaii, USVI, Canada and Western Europe (Western Europe - Landlines only).

[0 Distinctive Ring $10.00/month
Signature ring for each of your extensions or lines.
O Inside Wire Maintenance $399/month

The Inside Wire Maintenance Plan covers the cost of troubleshooting and repair of the communication wires located within the home
for a small monthly fee. This includes Inside Wires for TV, Internet, and Voice services and any other communication wires professionally
installed within the home.

Upgrade Options

O Upgrade Bulk HD Set-Top to DVR Box (2 tuner) $6.00/month
[0 Additional HD Set-Top Box Rental $700/month
O Additional DVR Rental $13.00/month
O DTA $4.99/month
O Cable Card $2.00/month
TiVo* 1 Terabyte 6-Tuner Media Hub

O Installation Fee (One-time) $65.00
O TiVo Server $11.99/month
O TiVo Player (Max 4 players) $700/month
[0 Wi-Fi AC Router Lease $999/month

Includes configuration, installation, support, and replacement. Our Wi-Fi routers are for designed for optimal coverage in homes up to
2,500 sq. ft. We encourage you to consult an IT professional with respect to wireless coverage within your home.

Premium Programming

O HBO $1999/month O The Filipino Channel (Tagalog) $11.99/month
O Cinemax $1699/month [0 SBTN (Viethamese) $14.99/month
O Starz/Encore $1499/month O TV Asia (Hindi) $14.99/month
O Showtime $16.99/month O TVK (Korean) $12.99/month
O Playboy $1599/month [0 Mediaset ltalia $999/month
O TV Latino $699/month O TV Globo International (Brazilian) $1999/month
O Deutsche Welle $999/month O TV Japan (Japanese) $11.99/month
O CCTV 4 (Chinese) $999/month [0 MYX (Music from Asia) $4.99/month
O SBTN (Viethamese) $14.99/month

Sports Package

[ DigiSports $5.99/month

Seasonal Sports Packages Call us at 239.529.1500 for full information on dates and pricing.

[0 NBA League Pass O NHL Center Ice [0 MLB Extra Innings [0 MLS Direct Kick

Please complete both pages and return to Summit Broaband via:
Email: care@asksbb.com

Or visit the Naples Retail Location: 1443 Rail Head Blvd Naples, FL 34110, Monday — Saturday 9 a.m. — 5 p.m.

*Proof of ownership is required to activate a new account.
*A Social Security number is required for any equipment or services selected above the bulk agreement.

Questions? Contact us 24 hours a day, 7 days a week at 239.5291500.



